Using Forgot Password

MFT provides the ability for users to request a password reset when their password has been
forgotten. Passwords will expire after 3 months of non-use. A password has expired notification will
be received, however it requires the entry of the current password. If that password is unknown use
these instructions to reset your password.

Open MFT

1. Using Chrome or Edge
2. Goto https://mft.wa.gov/

User Name

MFT Log-in page displays [

Password

LOGIN
Forgot Password?

1. Click Forgot Password Link

Specify Account Information displays

1. Enter UserName
2. Enter CAPCHA Lettersfrom

|mage Specify your user name and the characters shown
in the image, then click Submit. & message will
. . be sent to the email address associated with your
3. Click Submit account will contain a link to reset your

password. Please oontack your account
representative f wvou do not remember vour user

Email will now be sent

Susan Worker

All U d
Open Outlook oo
4 Today
1. Click Email from GoAnywhere GoAnywhere
Reset Password Request
Reset Password Request A reset password request has been received for

Page 1 of 2


https://mft.wa.gov/

ELReply EaReply Al & Forward GEIM

E m a i | Wi I | O p e n GoAnywhere <mft-test@watech wa.gov>
G

Reset Password Request
@ i there are problems with how this message is displayed, click here to view it in a web browser,

1. Click Reset Password

A reset password request has been received for the
account associated with this email address.
Please click the link below to continue with the password
reset process.

Reset Password

© Worker,Susan (DCYF) 753

This link will expire after 24 hours.
Please contact yeur account representative if you have any trouble resetting

your password.

Confirm your user name

Specify your user name, then click Next.

Confirm your username displays

Susan.Worker

1. Enter UserName

2. Click NEXT T

Create your new password

; Specify and confirm your new
Create your new password displays P ssword, then dick Save.

1. Enter New Password New Password

2. Confirm: New Password
3. Click SAVE

Confirm Passweord

Password successfully reset displays

d has b
1. Enter UserName W etuly reset,
2. Enter Password
. User Name
3. Click LOGIN
Password

. . LOGIN
Access to MFT is now available _

Forgot Password?

Page 2 of 2



	Open MFT
	Open Outlook

