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Housekeeping

 Calling in?

− Please put your name and phone number in the Q&A.

 Certification renewing soon?

− Double check your SICATS credits.

− Continuing Education/Certification renewal questions 

SIContEdu@LNI.WA.GOV

 Course ID?

− Will be provided at the end of training.

mailto:SIContEdu@LNI.WA.GOV
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Safety Message
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Resources

 Claim Adjudication Guidelines

 Forms & Publications

 Medical Aide Rules and Fee Schedule - (MARFS)

 RCW’s (Title 51) - Revised Code of Washington

 WAC’s (Title 296) – Washington Administrative Code

 Treatment Guidelines

 Testing and Certification – LNI webpage

https://www.lni.wa.gov/insurance/_docs/CAGManagementClaims.pdf
https://lni.wa.gov/insurance/self-insurance/about-self-insurance/forms-publications
https://lni.wa.gov/patient-care/billing-payments/fee-schedules-and-payment-policies/policy-2024#billing-and-payment-policies
https://apps.leg.wa.gov/rcw/default.aspx?Cite=51
https://apps.leg.wa.gov/WAC/default.aspx?cite=296-20
https://www.lni.wa.gov/patient-care/treating-patients/treatment-guidelines-and-resources/#treatment-guidelines
https://lni.wa.gov/insurance/self-insurance/claim-administrator-testing-certification/
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www.lni.wa.gov

http://www.lni.wa.gov/
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Self-Insurance 

Main Page

http://www.lni.wa.gov/ClaimsIns/Insurance/SelfInsure/default.asp
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What's New for Self-Insurance
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Claim Adjudication Guidelines(CAG)
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Claim Adjudication Guidelines(CAG)
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Claim Management Tools
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Forms and Publications
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Translated Forms and Templates
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RCWs and WACs
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Chapter 51.14

applies specifically 

to self-insurers.

RCW Title 51

http://app.leg.wa.gov/RCW/default.aspx?cite=51.14
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RCW 51.14
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WACs
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Medical Aid Rules (WACs)
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Medical Aid Rules and Fee Schedules 

(MARFS)

 Self-Insurers must authorize treatment and pay bills 

according to the same MARFS published by L&I.

 Updated effective July 1st each year 

https://lni.wa.gov/patient-care/billing-payments/fee-

schedules-and-payment-policies/

https://lni.wa.gov/patient-care/billing-payments/fee-schedules-and-payment-policies/
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MARFS
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MARFS
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MARFS
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MARFS
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MARFS
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Medical Treatment Guidelines
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Medical Treatment Guidelines
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Condition and Treatment Index
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Date Calculator
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Knowledge Check
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Which chapter of the Claim 

Adjudication Guidelines addresses 

computation of time?

Miscellaneous Claims Issues
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Are diet programs for treatment to 

improve or maintain general health 

appropriate for coverage?

Which WAC addresses this?

No

WAC 296-20-03002
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Which RCW defines Permanent Partial 

Disability?

RCW 51.08.150
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Which chapter of MARFS covers 

obesity treatment?

Chapter 21
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What conditions can be covered for 

acupuncture treatment?

Lumbar

Chronic migraines 
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Claims Mentor

 Oversees adjudication action from trainees.

 Answers questions about claims.

 Pass on this information you learn today.
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Mentorship

 Might include:

− Work checking

− Practice exercises

− Quizzes/Knowledge checks

− Assist with questions
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Work Checking

 A process of a mentor reviewing the trainee’s 

individual claim actions for accuracy, 

completeness and proficiency.

 Should cover a variety of topics.

 Review multiple actions on each topic.

 Once trainee completes a number of 

items/action they are released on that topic.
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Work Checking Example
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Work Checking Example
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Work Checking Example
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Claims Trainee

 A new person hired by an SIE/TPA to make claims 

decisions, who is not already a certified claims 

administrator.

 Start Goal-Oriented Curriculum within 6 months

 Must become a certified claim administrator within two 

years.

 Is able to handle claims under supervision of certified 

mentor.
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Certification Test Eligibility

 Minimum of 1 year of administration/oversight of claims 

under Title 51 RCW, under the mentorship of a WA state 

certified claims administrator.

 Completion of a comprehensive goal-oriented curriculum 

approved by the department.



Washington State Department of Labor & Industries 42

Applying for the Certification Test

 Apply using the department’s online database through 

SICATS.

− The system will automatically default to a test date 7 

days after the application date.

− Select the goal-oriented curriculum and annotate the 

date of course completion.



Washington State Department of Labor & Industries 43

Prior to Testing

 Instructions will be emailed to you.

− Please review prior to testing.

 Remember to pay the proctor.

− Keep a copy of the receipt.
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Common Testing Errors

 Forms and Templates

 Date of Manifestation

 Gross Monthly Wages

 Time Loss Rates/Loss of Earning Power

 Permanent Impairment

 RCWs and WACs
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Form and Templates Tips

 Use the formal name of the form or template.

 Do not use a name that you may call it.

 Example:

− If asked for information regarding a notice being sent 

to the provider authorizing treatment, use:

 Treatment Decision

 F207-226-000
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Calculations Tips

 Do not write out the math.

− Examples of incorrect answers:

 $15.00 x 8 x 22 = $2640.00

 $15.00 x 8 x 22 = $2640.00 + 500 HCB = $3140.00

OR

 $2640.00 w/out HCB or $3140.00 w/ HCB

 Round to the second decimal place at each 

step.
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Calculations Reminders

 Time-Loss Minimum

 Time-Loss Maximum

 Cost of Living Adjustments (COLAs)

 Health Care Benefits

 Martial and Dependent Status 



Washington State Department of Labor & Industries 48

RCW and WAC Tips

 Do not put a WAC if asked for a RCW.

 Do not add the subsection.

 Examples of correct answers:

− WAC 296-20-124

− 296-20-124

− RCW 51.52.060

− 51.52.060
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General Tips

 Read the testing instruction prior to testing.

 Read the questions.

 You can skip a question and come back to it.

 You can flag a question.

 Use your approved resources.

 Calculators



Washington State Department of Labor & Industries 50

What if I do not pass the test?

 You may apply to retest for the next available testing 

week.

 Current certified claims administrators will have their 

certification terminated and cannot manage claims until 

they have successfully passed their retest.
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Maintaining Your Certification

 Must earn a minimum of 45 credits every 3 years in the 

area of claims management.

− Including attending any mandatory trainings.

 If you do not meet the minimum requirements to renew 

via continuing education credits, you must retake the 

“self-insurance claims administrator” test.
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Submitting Courses in SICATS

 Load approved courses taken in SICATS.

 To get the course verified by the department send an 

email to SIContEdu@lni.wa.gov:

− Self-Insurance Continuing Education Report of 

Course Completion (F207-191-000).

− Certificate for any department approved continuing 

education course.
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Loading Courses in SICATS

 Once you are logged in 

to SICATS, click “Add a 

Completed Course” in 

the left hand column.
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Loading Courses in SICATS
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Loading Courses in SICATS
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Loading Courses in SICATS
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Loading Courses in SICATS
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Certification Renewal

 Maintain all completed course documentation for the 

duration of your current certification period of 3 years.

− False reporting of credits will result in revoking 

certification and could result in refusal of future 

applications to take the certification test. (WAC 296-

15-360(6)(e))

 Following your renewal, continuing education credits 

earned will reset back to zero.
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Changes in Contact Information

 Must notify the department within 30 calendar days of 

the effective date of any change in mailing address, work 

location or name.

− Must be reported/changed using SICATS.

 Highly recommended you use a personal email address 

and personal phone number for your contact information.
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SICATS Assistance

 If you have any questions at all, please contact us.

− Phone: (360)902-6709

− Continuing Education/Certification renewal questions 

SIContEdu@LNI.WA.GOV

− Self-Insurance Trainer questions 

SITrainerQuestions@LNI.WA.GOV

mailto:SIContEdu@LNI.WA.GOV
mailto:SITrainerQuestions@LNI.WA.GOV
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Knowledge Check
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What two things must a claims trainee 

complete to be eligible to take the self-

insured claim administrator test?

1. One year administration/oversite of claims 

under Title 51 under the mentorship of a 

WA certified claims administrator.

2. Complete a comprehensive goal-oriented 

curriculum approved by the department.
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What is the renewal period for a 

certified claim administrator?

3 years
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How many continuing education 

credits does a certified claim 

administrator need in their 3 year cycle 

to renew their certification?

45 verified credits
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Angel is a certified claim administrator 

who accepted a new job with a new 

employer.  When must she report this 

change to the department?  

30 calendar days
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Nick’s certification period ended on 

2/10/2025.  He earned 35 CEC’s including all 

mandatory trainings. Today is 2/14/2025.

What must he do in order to renew?

Can he manage claims after 2/10/2025?

Retake and pass the Self-Insurance Claims 

Administrator test.

No
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Resources

 Claim Adjudication Guidelines

 Forms & Publications

 Medical Aide Rules and Fee Schedule - (MARFS)

 RCW’s (Title 51) - Revised Code of Washington

 WAC’s (Title 296) – Washington Administrative Code

 Treatment Guidelines

 Testing and Certification – LNI webpage

https://www.lni.wa.gov/insurance/_docs/CAGManagementClaims.pdf
https://lni.wa.gov/insurance/self-insurance/about-self-insurance/forms-publications
https://lni.wa.gov/patient-care/billing-payments/fee-schedules-and-payment-policies/policy-2024#billing-and-payment-policies
https://apps.leg.wa.gov/rcw/default.aspx?Cite=51
https://apps.leg.wa.gov/WAC/default.aspx?cite=296-20
https://www.lni.wa.gov/patient-care/treating-patients/treatment-guidelines-and-resources/#treatment-guidelines
https://lni.wa.gov/insurance/self-insurance/claim-administrator-testing-certification/


 Claim-specific questions:

– Contact the adjudicator assigned to the claim.

or

– Call 360-902-6901 and ask for the adjudicator assigned to the 

claim.

 General claim questions:

– Email us at SITrainerquestions@Lni.wa.gov

 Course ID: 004-1224-0361

Questions?

mailto:SITrainerquestions@Lni.wa.gov

