CMP System Enhancements Coming
Thursday, April 9, 2026

Dear CMP users, we have a few system enhancements being released on Thursday, April 9, 2026

that we want to share with you.

For Building Owners and Property Management Companies

In the Submit POC tab(Screen Shot 1) where you can find copies of inspection reports and submit
your “Proof of Corrections” (POC) or request an extension, a new column has been added (Screen
Shot 2) to give a quicker view of the POC Due Dates for submitting the corrections as well as

adding an indicator when something is past due.
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For Elevator Contractor Companies

On New Installation and Alteration permits the system has been updated to facilitate clearer

communication between the contractor staff and the L&l staff reviewing the permit applications.
You will notice several changes:

1. Home Page update (Screen Shot 3)
a. Thereis a new “Action Required” indicator that will help you quickly identify a
pending permit(s) in your queue that requires additional information.
b. Selecting the “Returned Application” link takes you directly to the “View Pending
Applications” tab and the permit(s) that need attention will be at the top of the list
with a new status of “Returned to Customer” (Screen Shot 4)

Screen Shot 3 - New Home Page Alert for Returned Applications
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2. View Pending Application Tab Updates (Screen Shot 4)

a. Applications in “Returned to Customer” status appear at the top of the list

b. The application items now include both the Permit Number and Conveyance
Number.

c. Updated column for “View/ Update Permit” — selecting this link takes you into the

permit application and allows you to upload the requested documentation.



Screen Shot 4 - View Pending Application(s) Tab
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Come back frequently to check the status of your application. Once your application has been approved log back into the system and click on the 'Print Permits' button to print your permit. Your permit will not be mailed to you.
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3. View/ Update Permit

a. Selectthe “View Update Permit link (Item c above)

b. Once you are viewing the “Pending Application Details: (Screen shot 5) you can:
1. See the status “Returned to Customer”.
2. Upload requested documents.
3. View the details of the email notice sent to the permit purchaser
4. Confirm the permit number
5. Confirm the conveyance number
6. “Resubmit” the permit to the department once the missing items have

been uploaded.

Screen Shot 5 - Pending Application Details for a Returned Permit Application
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Application Details [ Export
Application Type = | Permit# = Conveyance # = Transaction # = | Application Status = Current Step =
Conveyance Alteration 104199 4 4908 | § 8619 Returned to Customer 1 Technical Plan Review
Check List
If you have scanned copy of supporting documents, please click on the Documents link to upload.
Item # Permit Type = Item = View/Attach Item Status
1 All Additional Supporting Document(s) Documents (1) 2 Information Received
Activity Log
Date = Activity = Deseription = Created By = Email Sent? = Document(s)
04/06/2026 3 Information requested from customer | PETMit #: 104199, Conveyance #: 4908, Site SHARI REITER-JOHNSON skprs6@yahoo.com Documents (0)
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For Customers Applying for New Installation and Alteration Permits.

To enable direct communication between L&l and the permit purchaser please ensure that you
include your email on the “Permit Mailing Address” (Screen Shot 6) portion of the permit. The
permit purchaser is the person who can answer questions and address any missing items.

Screen Shot 6 — Permit Mailing Address Section of a Permit Application
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Country* United States o Primary contact on a permit application

Contact Person* SHARI TEST
Address™® 12530 135TH AVE NE Suite/Apt/Unit/etc.
City* KIRKLAND State/Province * WASHINGTON v Zip® 98034

County* King «|  Primary Phone # - Ext* 425-702-1200 Alternate Phone # - Ext

Fax [ Primary E-mail® PURS235@LNL.WA.GOV ]Illemale E-mail CONTRACTOR@LNLWA.GOV

We have additional updates and fixes coming over the next few months, be on the lookout for
further updates to user guides and notices about new features.

As always, thank you for your patience as we work through this transition. If you have other
suggestions for system improvements, please email them to: cmptraining@lni.wa.gov

Thank you
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