
Conveyance Management Portal  

Customer Training 

 

Page 1 of 9 
 

 

Conveyance Management Portal (CMP) 

User Guide 

New User Registration 

This step-by-step guide covers how to sign up or sign into CMP though My L&I 
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Register for the Conveyance 

Management Portal (CMP, Portal) 

Before you begin, you will need to know your company’s Unified Business Identifier 

(UBI). If you need to find your number, go online to the state Department of Revenue.  

1. From the L&I home page, https://lni.wa.gov/, select My L&I Sign In.  

 

 

 

 

 

 

 

 

 

 

 

https://secure.dor.wa.gov/gteunauth/_/#1
https://lni.wa.gov/


 

Page 3 of 9 
 

2. Check to see if you already have a user ID. If so, you may sign in as a Returning 

User, otherwise select Sign Up.  

NOTE: Once initially registered, you will go directly to the Returning User option.  

NOTE: If you already have an account and are a Returning User, login and skip 

steps 3-6. Instead, proceed from step 7 to continue. 

  
 

3. Enter your information and optional contact details to reduce the chance of losing 

access.  
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4. Create a User ID and Password. The system will prompt you with a green check 

mark when you meet the correct password criteria.  

 

5. Next, review and accept the Access Agreement by adding your initials and check 

the box. Select Continue.  

 

6. Check your email for a link to activate your profile.  
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7. Enter your User Name and Password. Select Log in. 

 

 

NOTE: If you are a Returning User, select Get More Access and proceed. 

 

 

 

 

8. The Complete set up screen appears. Select Other, then select Continue.  
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9. A pop-up screen will appear for you to choose your task. Select Manage 

Conveyance Permits, Inspections and Invoices. 

 

 

10. The SSO Login screen appears. From the drop-down, select L&I External Customer, 

then Continue. 
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11. You are now entering Secure Access Washington. Enter the same login information 

for User Name and Password and select Submit.  

 

 

12. You are now entering the Conveyance Management Portal User Registration. 

Select the User Type. A Role Designation will appear below. Select your role; enter 

your company’s UBI number. Select Next.  
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13. The Initial User Registration will have historical information. You may not edit Entity 

Name. This Business Name and Entity Name came through the UBI number 

entered. If you chose an administrator role, you can update Entity Mailing Address 

and User Details.  

 

NOTE: Some information may be blank or may have historical information. Please 

provide the most current contact information. 

 

ALSO NOTE: the User Phone Number is a required field and often overlooked.  

 

14. Read the attestation statement. When you agree, check the box, enter your name 

and select Register. 

 

15. Your Conveyance Management Portal registration is complete. You will receive an 

email notification. Once you receive the email, you may Proceed to Login. 
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16. The CMP Home Page will appear. 

 

 

Going forward you will only sign in through My L&I and will have access to CMP 

though your profile. 

 

 
 

For any additional user guides and training videos please go to Lni.wa.gov/CMP or if 

you have questions please email: CMPTraining@Lni.wa.gov. 

 

 

mailto:CMPTraining@Lni.wa.gov

