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Conveyance Management Portal 
User Guide 

• Submit Proof of Correction (POC) 

• Request an Extension to Submit Corrections 

•  Request a Waiver of a Deficiency 

 

Table of Contents 

Submit Proof of Correction (POC) ..................................... 4 

Request an Extension ........................................................ 9 

Request a Waiver of Deficiency ....................................... 11 
 

 
 

 

 

 



 

Conveyance Management Portal  

Customer Training 

Page 2 of 11 

 

Introduction 

Annual Inspection: A conveyance is inspected on a regular basis. It is to be expected 

annually but may vary year to year based on the elevator program staffing.   

Submit Proof of Correction* (POC): Proof of correction is required when an annual 

inspection is performed on a conveyance and the inspector finds one or more 

deficiencies.  The building owner or property manager must respond to every deficiency 

by indicating it has been corrected, or by requesting an extension or waiver of the 

deficiencies by the due date noted on the inspection report. Regardless of who performs 

the correction it is up to the owner or property manager to attest that the work was 

completed. Some work may require a conveyance contractor to perform the corrections. 

We do not accept proof of corrections from conveyance contractors/servicers. 

*NOTE: You must respond to every deficiency noted in the inspection report. 

Request an extension: When corrections cannot be completed by the due date, you 

may request an extension. Examples may include a delayed part or the lack of 

conveyance contractor availability. The Elevator Program will review extensions on a 

case-by-case basis and approval is not guaranteed. Extensions are less likely to be 

approved for safety-related deficiencies.  

The Elevator Program may approve more or less time than you request, so be sure to 

verify the date L&I approves in the portal (usually 90 days or less from the original due 

date). In the event your extension is not approved, it’s important to continue working to 

correct deficiencies during our review. 

Request a waiver: When cited for a specific deficiency you believe is not valid for your 

conveyance, you may request a waiver of the deficiency. For example, if an inspector 

applies a commercial code to your residential accessibility equipment, you may ask for a 

waiver of the deficiency. The Elevator Program will review waiver requests and may or 

may not reverse the decision.  

 

Acronyms in this user guide: 

• POC = Proof of Correction 

• SOD = Statement of Deficiency 

• CMP = Conveyance Management Portal 

 

Public Disclosure Notice 
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Documents are not required to attest to corrections but any documentation provided is subject 

to public disclosure at any time. 
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Submit Proof of Correction (POC)  
 

1. Log in as a Returning User to the CMP using the My L&I link at the top of the L&I home page. 

https://www.lni.wa.gov/ 

2. If you don’t yet have a user account yet, please see the Registration Sign Up User Guide first. You must have an 

account already set up and conveyances assigned to your user account to Submit POCs online.  

 

 

3. Enter your User ID and enter the password. This is the user name you created when you set up your My L&I 

account. Be sure to key in the User ID and password and do not allow autofill. If you run into issues signing in, clear 

your browser history and your cache, and/or try another browser.  

 

https://www.lni.wa.gov/
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4. Select Submit POC tab from the menu at the left. 

 
 

 

5. Find the inspection you want to provide a Proof of Correction (Inspection 884099 in this example 

for conveyance 4476), then select the Submit Proof of Correction link in the Action column on 

the right. HINT: Inspections that have outstanding corrections due will have the option to 

“Submit Proof of Correction” in the action column on the right.  
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6. This is the Statement of Deficiency (SOD)/Out of Compliance header.  

a) Leave the Requested Action option as the default POC option. 

b) In the SOD Action column, select the POC link. 

c) Enter details for every row, including row 1. 

 

NOTE: Instructions to request an extension or to request a waiver of deficiency are provided 

later in this user guide.  

 

7. A pop-up screen will appear. In the POC Details box, enter text providing a brief description of 

the correction for this deficiency.  When providing POC details, you can leave the pre-populated 

Completion Date, or change it. You must select Save at the bottom of the screen, when 

finished. NOTE: if you don’t see the save button zoom out or scroll down. 
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After saving, you will automatically return to the Electronic POC screen. Documents are NOT 

required. You may choose to upload a document or photo, but please be aware anything provided is 

subject to public disclosure at any time and can’t be deleted.  

Now the list has a row highlighted that the Action Status is in progress.  

Repeat this process for all deficiencies listed, including the generic outcome on row 1.  

 

8. After entering correction details for every row, scroll down to the Person Submitting Proof of 

Correction header. 

9. Check the box to attest to the accuracy of the information you provided. 

10.  Add your Name and Title. The Signature Date will default to the date you submit the 

Electronic POC. 

11. Choose Submit Electronic POC to submit all items or choose Save to continue work.   

 

 

IMPORTANT:  

• To submit your Proof of Correction, you must respond to every open item by indicating it 

has been corrected or by requesting an extension or waiver.  

• You must select Submit Electronic POC for the corrections to be reviewed. 

 

 

NOTE: If you have an unpaid penalty related to this inspection you must Pay Now to finish the 

process and make your payment online to complete this process.  
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Request an Extension 
 

 

Request an extension for circumstances beyond your control related to correcting deficiencies. 

L&I will review all extension requests and may be granted on a case-by-case basis. Approval is 

not guaranteed. Extensions are less likely to be approved for safety-related deficiencies. L&I 

may approve more or less time than you request. And, because your extension may not be 

approved, it’s important to continue working to correct deficiencies during the review process. 

 

Follow steps 1-5 in this guide. At step 6, choose Extension in the drop-down. 

 

Then follow the remaining steps (7-16) to submit your extension request. 
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In the image below:  

• Requested POC Due Date - defaults to the current date. Use the calendar icon to select your 

requested due date.  

• Reason – Select one of the options from the drop-down menu. 

• Requested Extension Description - Be sure to include the specific reason for requesting an 

extension in the text box. 

 

 

NOTE: 

• Requesting an extension after receiving a penalty will not remove the penalty. 

• If the extension request is denied, any penalties assessed for missed due dates remain valid. 
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Request a Waiver of Deficiency 
 

Follow steps 1-5 in this guide. At step 6, choose Waiver in the drop-down, then follow the 

remaining steps (7-16) to submit your waiver request. NOTE: The link in the SOD Action column for 

that line item will now display Waiver. Be sure to include the specific reason for requesting a waiver 

in the POC details box.  

NOTE: Only request a waiver for deficiencies if you believe they are not valid for the conveyance. 

For example, if an L&I inspector applies commercial code to your accessibility equipment, asking 

for a waiver prompts a review of the deficiency for validity. L&I may or may not reverse the 

decision. 

 

 


