Conveyance Management Portal
Customer Training

#0, Washington State Department of
\) Labor & Industries

Conveyance Management Portal
User Guide

e Submit Proof of Correction (POC)
e Request an Extension to Submit Corrections

e Request a Waiver of a Deficiency

Table of Contents

Submit Proof of Correction (POC) .......ccccooeeviiiiiiieiiin, 4
Request an Extension..............cooooii i, 9
Request a Waiver of DeficienCy..........cccoevvveiiiiiiniiceennnn. 11

Page 1 of 11



Conveyance Management Portal
Customer Training

Introduction

Annual Inspection: A conveyance is inspected on a regular basis. It is to be expected
annually but may vary year to year based on the elevator program staffing.

Submit Proof of Correction* (POC): Proof of correction is required when an annual
inspection is performed on a conveyance and the inspector finds one or more
deficiencies. The building owner or property manager must respond to every deficiency
by indicating it has been corrected, or by requesting an extension or waiver of the
deficiencies by the due date noted on the inspection report. Regardless of who performs
the correction it is up to the owner or property manager to attest that the work was
completed. Some work may require a conveyance contractor to perform the corrections.
We do not accept proof of corrections from conveyance contractors/servicers.

*NOTE: You must respond to every deficiency noted in the inspection report.

Request an extension: When corrections cannot be completed by the due date, you
may request an extension. Examples may include a delayed part or the lack of
conveyance contractor availability. The Elevator Program will review extensions on a
case-by-case basis and approval is not guaranteed. Extensions are less likely to be
approved for safety-related deficiencies.

The Elevator Program may approve more or less time than you request, so be sure to
verify the date L&I approves in the portal (usually 90 days or less from the original due
date). In the event your extension is not approved, it's important to continue working to
correct deficiencies during our review.

Request a waiver: When cited for a specific deficiency you believe is not valid for your
conveyance, you may request a waiver of the deficiency. For example, if an inspector
applies a commercial code to your residential accessibility equipment, you may ask for a
waiver of the deficiency. The Elevator Program will review waiver requests and may or
may not reverse the decision.

Acronyms in this user guide:
e POC = Proof of Correction
e SOD = Statement of Deficiency

e CMP = Conveyance Management Portal

Public Disclosure Notice
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Documents are not required to attest to corrections but any documentation provided is subject
to public disclosure at any time.
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Submit Proof of Correction (POC)

1. Log in as a Returning User to the CMP using the My L&l link at the top of the L&l home page.
https://www.Ini.wa.gov/

If you don't yet have a user account yet, please see the Registration Sign Up User Guide first. You must have an

2.
account already set up and conveyances assigned to your user account to Submit POCs online.
Tg Espaiiol IR T +E - Bk ETEE 3 0f pycckui Soomaali tiéng Viét Help in Your Language
-
Select My
Safety & Health Claim . isurance Workers' Rights Licensing & Permits
L&1 Sign In
Here
ony S ontacton Find a Form or Publication Pay a Balance Due
Tradesperson, or Business
P o L ¢ | “
Keep Washington's
4 A~ ’ (/ ‘ i
\‘\)
=B
BUSINESS WORKERS
3. Enter your User ID and enter the password. This is the user name you created when you set up your My L&I

account. Be sure to key in the User ID and password and do not allow autofill. If you run into issues signing in, clear
your browser history and your cache, and/or try another browser.

A~ Washington State Department of 8 My L&l powered by
\) Labor & Industries Y SecureAccess
New users

Cet secure access to your information at L&l and take advantage of our se
Then use your new login to access secure services from other state agenci

ﬁ Check to see if you already have a user ID. Type |n YOUF USEI’ ID
Type in your password

[Auto fill is NOT recommended]

Returning users

Password: Reset my password

Need help? Call 360-902-5999 weekdays between 8 a.m.-5 p.m. (Pacific). Email Web Customer Support
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4. Select Submit POC tab from the menu at the left.

View Pending
Application(s)

@ Renew Permits
@ Manage My Perm}l
@ Manage Invaices
@ Print Receipt
@ suomitroc
® Conveyance Lookup Tool
@ Update Profile

@ Manage User

e

WELCOME TO YOUR HOME PAGE!

Select Submit POC

to enter your proof of corrections

Althent Licensing System Version 11.4.25.04.12(PREPROD) Dated: August 08, 2025 | Copyright © 2025 Aithent Inc.
For any questions please contact: Conveyance (elevatorsect@Ini.wa.gov)

5. Find the inspection you want to provide a Proof of Correction (Inspection 884099 in this example
for conveyance 4476), then select the Submit Proof of Correction link in the Action column on
the right. HINT: Inspections that have outstanding corrections due will have the option to
“Submit Proof of Correction” in the action column on the right.

_Propertymanager@lni.wa.gov) v AR | Home | Logout
Select et 1o
. . Return To Home
Submit Proof of Correction
Statement of Deficiency/Out of Compliance Here
Inspection Date-  _  Inspection —  Permit Type = Conveyance # = S5S0D/00CIssue _ POCDueDate = Inspection D SOD/OOC Status =  Action
Time = Mumber = Date = Report
COMMERCIAL proof Of O3
02/17/2026 00:00 AM 893571 ggg;ﬁ_’mgtz 4908 01/05/2026 03/31/2026 L’:p“fg"’“ Detalled o ioment OFf
CERTIFICATE ’ Deficiency
COMMERCIAL )
Proof Of Correction / .
. CONVEYANCE Inspection Detailed Submit Proof of
12/01/2025 00:00 AM 884099 e R 4476 12/01/2025 03/01/2026 ot gtjﬁment of Open (Issued) o
CERTIFICATE dency
COMMERCIAL
. Proof Of Correction / "
09/11/2025 00:00 AM 872645 P 103997 09/17/2025 12/17/2025 ppection Detalled  statement of Open (Issued)  cubmt Proof of
CERTIFICATE iy
COMMERCIAL
Proof Of Correction / »
N CONVEYANCE Inspection Detailed Submit Proof of
09/11/2025 00:00 AM 872522 R 4691 09/17/2025 12/17/2025 Report g:gﬁbgment of Open (Issued) e
CERTIFICATE by

A_ shington State of
‘) Labor & Industries
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6. This is the Statement of Deficiency (SOD)/Out of Compliance header.
a) Leave the Requested Action option as the default POC option.
b) In the SOD Action column, select the POC link.

c) Enter details for every row, including row 1.

L T m—
\) Labor & Industries

NEIL WALTER COMPANY (Propertymanageri@ini.wa.gov) Welcome MELISSA BROOM | Home | Logout

Site location Inspection Start Time 12/01/2025 00:00 AM
98402

Inspection End Time
POC Due Date

50D/00C Issue Data Se Iect Poc

Inspection Team

Inspection Detailed Repert Proof OF Correction prement Of Deficiency Documents(0)

Statement of Deficiency/Out of Compliance

Flease click on POC/Extension/Walver link to add SOD Action for each line item,

V=g = lem = Vespore = Remarks = Requested Action Last Action SODAction  Attach s =
Status Documents
Cutzama - [The resske of the s napacton are —_— Remarks A0D2 - THIS CONVEYANCE HAS . )
L Deficiencies found e e o POC PoC Documents{0)  Pending

osted and Current

poC Documents()  Pending

2 s found - 90 day correction  Remarks RCW 70.87.090 - An aperating 'pc
permit is r ore

1to20f2 < Pagetof1>

Leave this option as POC to Extension
Submit Proof of Corrections

Person Submitting Proof of Correction

DI attest that the informatio herein s accurate and complete to the best of my knowledge. I further acknowledge that 1 have read and understand the follawing

Submitting a Request for Ertonmion/Waiver does ot T ) P A o e B T ] ey A T 0 o T R i i
xtenslon/Walver Is being reviewed.
Name * Title * Signature Date * 0471172026 | B9

Submit Electronic POC

NOTE: Instructions to request an extension or to request a waiver of deficiency are provided
later in this user guide.

7. A pop-up screen will appear. In the POC Details box, enter text providing a brief description of
the correction for this deficiency. When providing POC details, you can leave the pre-populated
Completion Date, or change it. You must select Save at the bottom of the screen, when
finished. NOTE: if you don’t see the save button zoom out or scroll down.

Response : Deficiencies found

PR | viaiver || extension
| . L ) |

Status In-Progress -
POC Due Date 03/01/2026 | I Completion Data* 04/01/2026 | B |
Submitted Date 0a/11/2026 | Accepted Date

= Add text here

9 ¢ B I Y5 XXX E E EE E E EBE ard % es g A 2 B @ - X ¢ selecfom

Person submitting POC will enter your text here. -
Example: Work was completed by conveyance contractor on April 1, 2026

State Comments

Select save when complete

Close
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After saving, you will automatically return to the Electronic POC screen. Documents are NOT
required. You may choose to upload a document or photo, but please be aware anything provided is
subject to public disclosure at any time and can't be deleted.

Now the list has a row highlighted that the Action Status is in progress.

Repeat this process for all deficiencies listed, including the generic outcome on row 1.

-~ tof
\ Labor & Industries

I . ... 511w gov) v Welcome MELISSA BROOM | Home | Logout

Fields marked with asterisk () are required,

Inspection Detail

Permit # — Inspection Number 884099

Entity Name I Inspection Type Annual

Site location 1148 BROADWAY PLAZA 1148 BROADWAY PLAZA , TACOMA, WA 98402 Inspaction Start Time 12/01/2025 00:00 AM
Inspection End Time 12/01/2025 00:00 AM

POC Due Date 03/01/2028

S0D/0OC Issua Date 12/01/2025

Inspection Team Shari Reiter-johnson,

Repeat for each deficiency

Statement of Deficiency/Out of Compliance

Please dlick on POC/Extension/Waiver link to add SOD Action for each line item.

* = Tag = tem = Response = Remarks = Requested Action Last Action Status = 50D Action Attach Documents  Status =
Outcome - The results of the annual inspection are as " Remarks A002 - THIS CONVEYANCE HAS BEEN

1 Pt e Deficiencies found e In-Progress poC Dacuments{0) Pending

B R Opersting Certicate Pused and CUTent - REW | ot found - 90 day comrection reuled | PSS ROW 70.87.090 - A cperatieg pemitls (o0 =_poc Docummnts(ol Pending

Page 1of 1

Person Submitting Praof of Correction

C11 attest that the information provided herein is accurate and complete to the best of my knowledge. 1 further acknowledge that T have read and understand the following:
Submitting a Request for Extension/Waiver does not negate any issusd penalties related to the inspaction report. I understand to continue working on my requirad corractions whils the Request far Extension/Waivar is b

e e Documents are not required but may be

3 3 uploaded here

8. After entering correction details for every row, scroll down to the Person Submitting Proof of
Correction header.

9. Check the box to attest to the accuracy of the information you provided.

10. Add your Name and Title. The Signature Date will default to the date you submit the
Electronic POC.

11.Choose Submit Electronic POC to submit all items or choose Save to continue work.

IMPORTANT:

e To submit your Proof of Correction, you must respond to every open item by indicating it
has been corrected or by requesting an extension or waiver.

e You must select Submit Electronic POC for the corrections to be reviewed.

NOTE: If you have an unpaid penalty related to this inspection you must Pay Now to finish the
process and make your payment online to complete this process.
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INV-003208 Penalty Invoice 500.00 500.00

Attest and select Pay Now if penalties are due

Print

Person Submitting Proof of Correction

I attest that the information provided herein is accurate and complete to the best of my & ge. I further ack ledg at I have read and understand the following:
Sut 'g a Request for E /Waiver does not negate any issued penalties related to the inspection report. I undefifand to continue working on my required corrections while the
Request for Extension/Walver is being reviewed.

Signature Date * 12/24/2024

Name * Name 1 Title * Title 1

EX3 | submit Electpgnic poc |

— Qfp—
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Request an Extension

Request an extension for circumstances beyond your control related to correcting deficiencies.
L&I will review all extension requests and may be granted on a case-by-case basis. Approval is
not guaranteed. Extensions are less likely to be approved for safety-related deficiencies. L&l
may approve more or less time than you request. And, because your extension may not be
approved, it's important to continue working to correct deficiencies during the review process.

Follow steps 1-5 in this guide. At step 6, choose Extension in the drop-down.

A

Washington State Department of
\ Labor & Industries

m;)ertymanager@lni.wa.gov) v WelcdSNSESEEER M | Home | Logout
Inspection Detail

Permit # | ] Inspection Number 872645
Entity Name Inspection Type Annual
Site location 02 Inspection Start Time 09/11/2025 00:00 AM
Inspection End Time 09/11/2025 00:00 AM
POC Due Date 12/17/2025
SOD/00C Issue Date 09/17/2025
Inspection Team Tim Moore
Inspection Detailed Report Proof Of Correction Statement Of Deficiency Documents(0)

Statement of Deficiency/Out of Compliance

Please click on POC/Extension/Waiver link to add SOD Action for each line item.

# = Tag = Item = Response = =  Requested Action Last Action __ | SOD Action Attach Status =
Status = Documents
—_—
Outcome - The results of the annual inspection are - Remarks A02 - THIS CONVEMANCE HAS .
1 Annual 25 follow. . view more Deficiencies found A TP TRETED) . e Extension v|) In-Progress Extension Documents(0)  Pending

Must maintain a dry pit, clean and keep  Deficiencies found - 90 day correction Remarks Req. 8.6.4.7.4: Clean elevator

2 29 pit equipm..view more required pit., Inspe..more

[poc ~| POC Documents(0)  Pending

1to2of 2 < Page 1 of 1 >

Person Submitting Proof of Correction

01 attest that the information provided herein is accurate and complete to the best of my knowledge. I further acknowledge that I have read and understand the following:
Submitting a Request for Extension/Waiver does not negate any issued penalties related to the inspection report. I understand to continue working on my required corrections while the Request for
Extension/Waiver is being reviewed.

Name * [ | Title * | | Signature Date * 04172006 | 84

Then follow the remaining steps (7-16) to submit your extension request.
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In the image below:
e Requested POC Due Date - defaults to the current date. Use the calendar icon to select your
requested due date.
e Reason - Select one of the options from the drop-down menu.
¢ Requested Extension Description - Be sure to include the specific reason for requesting an
extension in the text box.
Response : Deficiencies found - 90 day correction required Add requested due date

Status

Enter text if reason is: Other

Extension

Requested POC Due Date™ | pe/26/2026 |f

Submitted Date 04/11/2026 |fH

Requested Extension Description

* "
In-Progress ~  Reason Parts still on order

Parts still on order

Service company too busy

Problem coordinating multiple service companies

Currently switching/renegotiating service company
Waiting for Building Demolition
Waiting for Conveyance Removal

T —

-, = = = E E & = &= B B |
DB T Y5 X% X = 228 BB EF o TmeNew: 3 3 A Waiting for Conveyance Modernization (
« [Toter |
EXAMPLE: Conveyance Contractor doing the work let me know they are waiting on parts and all work is expected t PIEE T OU Uays:

State Comments

%

Save Close I|

NOTE:

e Requesting an extension after receiving a penalty will not remove the penalty.
e |If the extension request is denied, any penalties assessed for missed due dates remain valid.
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Request a Waiver of Deficiency

Follow steps 1-5 in this guide. At step 6, choose Waiver in the drop-down, then follow the
remaining steps (7-16) to submit your waiver request. NOTE: The link in the SOD Action column for
that line item will now display Waiver. Be sure to include the specific reason for requesting a waiver
in the POC details box.

NOTE: Only request a waiver for deficiencies if you believe they are not valid for the conveyance.
For example, if an L&l inspector applies commercial code to your accessibility equipment, asking
for a waiver prompts a review of the deficiency for validity. L&l may or may not reverse the
decision.

Car lighting and r Poor lighting - Pending

Car vision panels and glass car Inspector Comments: Glass is
doors broken Documents(0) Pending

Inspector Comments: Two bulbs out

Lighting and receptacies Bilda tie ca

Extension v Extension Documents(0) Pending

Inspector Comments: Records not

Maintenance records present

Documents(0) Pending

1toSofS < Pagelofl >

LPOC ‘ Waiver ‘ ExtensionJ

Status In-Progress

POC Due Date 11/28/2024

Submitted Date Accepted Date

Requested Waiver Description

9 C B I U §& x, ¥ kE &£ & B 0 3 =

% - X <P Enter required description
Lighting does not apply via WAC 123456

Y

State Comments “
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