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VRI services may be accessed from a computer or laptop through the web, or from a smartphone or 

tablet via the app.  

Your account administrator will send you an invite to access services.  The invites are received from no-

reply.languagelink@interpretmanager.com.  If you do not receive the invite, please be sure to check 

your spam or junk folder. 

To accept the invite, click on Accept Invitation.  You will be able to create your password. 

 

To access via the web, log onto:   

https://languagelink.interpretmanager.com/app/account/sign-in  

To download the app onto your smartphone or tablet, use the following links and download the 

“InterpretManager” app. 

Apple:  https://apps.apple.com/us/developer/boostlingo-llc/id1120633576 

 

 

mailto:no-reply.languagelink@interpretmanager.com
mailto:no-reply.languagelink@interpretmanager.com
https://languagelink.interpretmanager.com/app/account/sign-in
https://apps.apple.com/us/developer/boostlingo-llc/id1120633576
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Android:  https://play.google.com/store/apps/developer?id=Boostlingo+dev+shop&hl=en 

 

To Make an On Demand VRI Call: 

Open the Caller by clicking on the Phone icon located on the top right of the screen. 

 

 

  

https://play.google.com/store/apps/developer?id=Boostlingo+dev+shop&hl=en


Language Link VRI Users Guide    

3 
 

Once the caller is open, click on the Video icon, then click On Demand at the top of the caller.  Select the 

language needed, along with interpretation type (Customer Service, Social Services, Medical, Legal, or 

Emergency) and click on Call. 
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The system will then start searching for an available interpreter. 

Once the interpreter is connected, you will be able to see their video and they will be able to see your 

video.  Please note, you must enable your camera and mic. 

You have the ability to mute your audio or activate privacy mode which will hide your video. 

 

 

Once your interpretation session is complete, click on End Call to disconnect. 
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After each interpretation session, you have the ability to rate your experience. 

 

 

Adding Additional Participants: 

The Language Link Caller has been updated to allow both clients and interpreters to add in additional 

parties to an ongoing call (maximum of 4 participants including the requestor and interpreter). These 

new call participants can join in through: 

 

● Dial in option to have the member join through audio 

● A shareable, unique link to join the call via video and/or audio only 
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Members of the ongoing call will still have control about who can join a call. When a new member 

attempts to participate in the call, current call members will have the option to admit or deny access.  

 

A few key details to note: 

● Unique meeting links will expire once the meeting has concluded 

Dial For Audio: 

The caller will continue to offer the opportunity to add a new party to the call using the phone number 

dial in option for audio and video calls.  This dial in option will now be available on a client’s app caller as 

well.  

Share Link to Call: 

The caller will now be able to generate a unique link to an ongoing call for additional participants to use 

to join a call.  

When shared, this link will send a new party member to a unique meeting join page. This page will 

provide the party member with the option to join an ongoing call via the landed web page or provide 

information on how to dial in.  Additional participants can join the call with video and/or audio only 

options. 

  



Language Link VRI Users Guide    

7 
 

Video Windows: 

By default, the main video call window will default to focusing on the current speaker. Each participant 

will have the option to pin a specific participant to the main video window.  

A notification pop ups will notify you of events during the call 

Dashboard: 

We offer the Dashboard, as a tool to track the usage on your account. To access the Dashboard, click on 

Dashboard in the Gray navigation bar on the left side of the screen. 

This will bring up an overview of your VRI calls, based on the Charts Scope selected (current week, 

current month, last week, or last month). 

To view the call logs, click on the Logs tab. 
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This will bring up your call logs.  You may select On Demand or Scheduled.  You may also isolate based 

on Requestor, Date Range, and/or Call Status.  You have the ability to download the call logs into a CSV 

file by clicking on the download button located to the top right of the screen. 

 

 

Appointments: 

To view your scheduled VRI appointments, click on the Appointments in the Gray navigation bar on the 

left. 
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To pre-schedule a VRI appointment, click on Create New Appointment. 

 

Enter the necessary appointment information.  All fields marked with a red asterisk are required.  All 

other fields are optional.  Once all information has been entered click on Save.  You will receive an email 

notificaiton confirming the appointment(s) creation. 

You may also invite up to 2 additional participants (4 total including the requestor and interpreter) to 

your prescheduled VRI call.  Additional participants will receive an invite by email or SMS and can join 

the scheduled calls from their phone or the weblink without the need to download the VRI app.  To 

invide additional participants to your prescheduled VRI call, click on the Add button next to the Invite 

List at the top of the form.  
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Depending on which option you choose this will send an email or SMS notification to the participant. 

 

 

 

Additional participants will have the option to join the meeting with video and/or audio only. 
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To Edit or Cancel the pre-scheduled appointment, locate the appointment in the calendar, click on it, 

and select Open.   

Select Edit to edit the appointment.  Once you have made the necessary changes, click on Update. 

 

 

To cancel the appointment, click on the three dots to the right of the edit button and select Cancel.  You 

will receive an email notification confirming appointment(s) cancellation. 
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Connecting to Pre-scheduled VRI Appointments: 

Open the Caller and click on Scheduled. 
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Click on Join. 
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You will be able to see the log of activity.  Once the scheduled interpreter has joined the meeting, you 

may begin the call by clicking Begin Call and you will be connected with the interpreter. 

 

For questions or assistance, please contact our Client Relations Team: 

ClientRelations@Language.Link 

Toll Free: 855-579-2704 
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