
Crane Certification and Permit 
Management System 
Registering a new Prime Contractor through My L&I Single 
Sign-On (SSO) 
 

If you do not currently have a My L&I account, follow the first steps. If you 
already have a My L&I account, skip down to ‘Log In to My L&I.”  

 

Access My L&I at My L&I: Login or sign up and select ‘Sign Up.’ 

 

 

Fill in all relevant and required fields on the Sign up for My L&I screen and click 
‘Continue.’ 

https://secure.lni.wa.gov/home/


 



The confirmation screen is shown indicating you should ‘Check your email’ for 
a message from My L&I to activate your profile.  

 

Once you find the email from My L&I, click on the link in the email. Upon 
clicking the link, your account will be activated and you will be taken to the My 
L&I sign in screen. 

 



Log In to My L&I: 
Enter your My L&I User ID and Password and click ‘Log In.’ 

- For new users to My L&I who followed the above steps, this is the user 
name and password you just created in the steps above.  

 

 

The ‘My Profile’ screen will be displayed.  

- A ‘Complete set up’ list may automatically display 
- If the list doesn’t automatically display, click ‘Get more access’  

https://secure.lni.wa.gov/


 

Select ‘Other’ from the ‘Complete set up’ list. An additional list will display. 

Scroll to the bottom of the list and select the ‘Access Cranes – Permits, 
Inspections, and Certification Management’ link: 

 

 

On the SSO Login page, select, ‘L&I External Customer’ from the dropdown 
and click Continue:  



 

 

You will be taken to the ‘User Registration Preliminary Information’ screen.  

 

 

 

 

 



On “User Registration Preliminary Information” screen, select Business Unit 
as “Cranes”. 

 

User Type is auto selected as “Prime Contractor”, select role as “Prime 
Contractor”. 

 

 

In the License Information section, enter the General Contractor License# and 
click Next button. NOTE: please use all capital letters for your license 
number. This field is currently case sensitive. 

 

NOTE: Crane Owner ID was recently added. This is an optional field for prime 
contractors who also happened to be a crane owner. If you would like to 



contact us to get your ID, you are welcome to. You are also welcome to skip 
this step as it is a future enhancement that we will be communicating to you 
for. 

 

 

 

System navigates to the “Initial User Registration – Crane” screen. 

 

In the Attestation section, select the checkbox as shown in the screenshot 
below and enter the name. 



 

Click on Register button. 

 

Confirmation page will be displayed showing that the user is successfully 
registered. 
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