Crane Certification and Permit
Management System

Registering a new Prime Contractor through My L&l Single
Sign-On (SSO)

If you do not currently have a My L&l account, follow the first steps. If you
already have a My L&l account, skip down to ‘Log In to My L&I.”

Access My L&l at My L&l: Login or sign up and select ‘Sign Up.
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Fillin all relevant and required fields on the Sign up for My L&l screen and click
‘Continue’


https://secure.lni.wa.gov/home/

Sign up for My L&l

Enter your information

First Name * Last Mame *

& Email *

L. Contact Phone *

Format: K00 X000

Contact info for security (optional)

Provide additional contact info to receive multi-factor authentication
security codes and reduce the chance of kosing accese to your
Bccount.

= Additional Email

t, Mobile Phone

Format: K00 X000

Meszzage and data rates may apply for mobile phones. A message will
be sent only when you request it.

Create a user ID and password

User D *

User IDs must be at least four characters

long and may contain ., -, '@’

Your password * ©

For your security, please enter a password
with:

« A1 least 10 characters

including at least 3 of the following:

* One uppercass ketter

« One lowercass ketler

* One nurnber

« One specs| characier

Do not include your user ID.

Accept the Access Agreement

To create an account, initial and indicate you have read and accept the Access Agreement

Your Initials *

[] I have read and accept the Access Agreement*



The confirmation screen is shown indicating you should ‘Check your email’ for
a message from My L&l to activate your profile.

Check your email

User ID: eranetest
Email: test@Ini.wa.gov
Password: ssssssssss

Check your email

Open your email and look for a message from "My LEI" to activate your profile.
If you dom't see the activation message, check your spam or junk mail folders.

Still having trouble?

If you still haven't received the message, contact Web Customer Support at 360-902-5999 weekdays between 8 am. - 5
p.m. (Pacific).

Once you find the email from My L&, click on the link in the email. Upon
clicking the link, your account will be activated and you will be taken to the My
L&l sign in screen.

This is a system generated email, Mease do not reply 1o this message

Let's activate your profile

User ID: rcraneberry

To activate your My L& profile and verify your email address, please click this link

hitps://test-securelnl.wa.qov/home ¢
functi ; i ivationCode=77227

If you do not activate by clicking the link above, this profile will expire. If clicking the
abowve link does not work, copy and paste the link into a new browser window and press
enter on your keyhoard

Thank you for using My L&

For questions or concerns about your profile, please contact Web Customer Support at
360-902-5999 weekdays berween 8 a.m.-5 p.m. (Pacific). Emall Web Customer SURDOIT



Log In to My L&l:
Enter your My L&l User ID and Password and click ‘Log In/

- For new users to My L&l who followed the above steps, this is the user
name and password you just created in the steps above.
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The ‘My Profile’ screen will be displayed.

- A‘Complete set up’ list may automatically display
- Ifthe list doesn’t automatically display, click ‘Get more access’



https://secure.lni.wa.gov/
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Select ‘Other’ from the ‘Complete set up’ list. An additional list will display.

Scroll to the bottom of the list and select the ‘Access Cranes — Permits,
Inspections, and Certification Management’ link:
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On the SSO Login page, select, ‘L&l External Customer’ from the dropdown
and click Continue:



You will be taken to the ‘User Registration Preliminary Information’ screen.



On “User Registration Preliminary Information” screen, select Business Unit
as “Cranes”.
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User Type is auto selected as “Prime Contractor”, select role as “Prime
Contractor”.

A Washington State Department of
'\) Labor & Industries

User Registration Prefiminary Information

e T
Prameg Contriscior ¥

Licenas Tnformation

Fanars| Coniremor Licensed *

In the License Information section, enter the General Contractor License# and
click Next button. NOTE: please use all capital letters for your license
number. This field is currently case sensitive.

NOTE: Crane Owner ID was recently added. This is an optional field for prime
contractors who also happened to be a crane owner. If you would like to



contact us to get your ID, you are welcome to. You are also welcome to skip

this step as itis a future enhancement that we will be communicating to you
for.
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System navigates to the “Initial User Registration — Crane” screen.
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In the Attestation section, select the checkbox as shown in the screenshot
below and enter the name.
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Click on Register button.
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Confirmation page will be displayed showing that the user is successfully

registered.
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