RETAIL WORKER

HAZARD ALERT
Women Victims of Homicide
Three women died from homicide in 2019 while working in convenience and grocery stores. In the last decade, more women
have died from homicide at work than any other cause. Homicides are most common among women working in retail. These
violent deaths traumatize families, other workers, and the community. Owners and employers should take action to protect
themselves and their workers.
DETAILS
REPORT #:
47-29-2021
REPORT DATE:
January 30, 2021
INDUSTRIES:
Convenience
Stores
Supermarkets
Gasoline Stations
Beer, Wine, and
Liquor Stores
OCCUPATIONS:
Cashiers
Managers
HAZARDS:
Working alone
Handling money
Working late night
or early morning
Working in high
crime areas

INCIDENTS
OWNER STABBED DURING ROBBERY
The 59-year-old owner of a corner market was behind the counter and the only person in the store
when she was fatally stabbed. At 10:00 a.m. on a Monday, a young man entered. He was seen on
security camera in the aisles picking up items. He then walked up to the counter and began robbing
her. After he took the money, she tried to stop him, at which point he stabbed her twice. Despite her
injuries, she tried to follow him by car but came to a stop and died. The medical examiner reported
that even if she would have sheltered in place, she would have died from her injuries.
OWNER SHOT DURING ROBBERY
A 79-year-old convenience store owner was working as cashier while her husband was in the store
office. At 5 p.m., two men entered the store with guns out and demanded cash. She gave them cash.
One of the men ordered her to the store office. Just then her husband came out of the office. The
assailant shot her in the back, after which the men fled. Her husband reported that they had been
robbed multiple times without anyone being hurt. He also explained that they had added windows to
the front of the store and had reduced the hours of operation to prevent crime.
CASHIER SHOT DURING ROBBERY
A 30-year-old cashier was working alone in a gas station convenience store. She had worked there for
several years. Just after 4 a.m. on a Tuesday, a 19-year-old man entered the store and pointed a
handgun at her. He demanded cash and cigarettes which she gave him. He then shot her in the chest.
She was able to call 911 but died at the scene. The shooter fled in a stolen vehicle with two other
people. The three were arrested shortly after the homicide.
REQUIREMENTS
 Employers must establish, supervise, and enforce an Accident Prevention Program (APP) that is
effective in practice. The APP must be tailored to the needs of your particular workplace and to the
types of hazards involved. See WAC 296-800-140
 Employers who operate retail establishments late at night must follow the rules in 49.22 RCW.
RECCOMENDATIONS
 Install bullet proof barriers or enclosures to protect workers.
 Make checkout counters and high-risk areas visible to more people.
 Increase staff or prepare for the increased risk of having only one worker on shift.
 Build relationships with the local community and law enforcement to promote safety.
RESOURCES
 Benefits to family members of homicide victims from Crime Victims Compensation Program (CVCP)
 OSHA’s Recommendations for Workplace Violence Prevention Programs in Late-Night Retail

Developed by WA State Fatality Assessment and Control Evaluation (FACE) Program and the Division of Occupational Safety and Health (DOSH), WA State Dept. of Labor &
Industries. The FACE Program is supported in part by a grant from the National Institute for Occupational Safety and Health (NIOSH grant# 2U60OH008487). For more information
visit www.lni.wa.gov/safety-health/safety-research/ongoing-projects/work-related-fatalities-face.

